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WELCOME TO DISCOVER MY WORLD!
Where your learning journey begins

Founded in 2015, Discover My World ELC prides itself on providing the highest level of education
and care to our children. With state-of-the-art facilities and qualified educators, our service gives
children the opportunity to explore, learn and grow in a secure, supportive environment.
 
We value the importance of early childhood education and have developed a curriculum that
reflects our philosophy, our goals for children and our pedagogy - all communicated directly to
you throughout the day, wherever you may be!
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MEET ISABEL: OWNER/DIRECTOR

The story of DMW began when Isabel put her first child, Mason, into care. She was disappointed
that she couldn't find a service that was able to meet her needs as a working parent, and wanted
to find somewhere that valued early childhood education as much as she did.

Isabel took a leap of faith and left her corporate job of 10 years to open Discover My World ELC
with her husband, Rob. Since then, DMW has become an award-winning service - always striving
to meet the highest standards of education and care within an incredible community of families,
educators and children!

Isabel and the DMW team are really proud to be rated ‘Exceeding’ under the National Quality
Framework. This is a reflection of the dedication and commitment of our team to early childhood
education and care, which we are super proud of and excited to bring to the North Kellyville
community and its surrounds.

Extended hours catering for children from 6 weeks to 6 years, including transition to school
Extra-curricular activities including sport, dance and additional languages
Nutritious meals prepared by our on-site cook using fresh ingredients and seasonal produce,
catering for all dietary requirements (including breakfast, morning tea, a hot lunch, afternoon
tea, late snack and takeaway dinner for children under 2yrs).
Meal plans for children being introduced to solids, including fresh fruit and vegetable purees
and a variety of colours, textures and flavours to expand your child's palette.
Huggies nappies and wipes, plus ongoing support with toilet training.
Fresh linen each day for nursery, toddler and young preschool rooms, laundered on-site.
Secure and inviting purpose-built spaces that allow for maximum supervision and interaction.
Stimulating and exciting classrooms and playgrounds to promote discovery and learning.

OUR OFFERING
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DISCOVER MY WORLD ELC EXCEEDS
NATIONAL STANDARDS

Educational Program and Practice
Children's Health and Safety
Physical Environments
Staffing Arrangements
Relationships with Children
Collaborative Partnerships with Families and Communities
Governance and Leadership

Significant Improvement Required
Working Towards National Quality Standard
Meeting National Quality Standard
Exceeding National Quality Standard

In Australia, all Education and Care Services are assessed and rated by their state's regulatory
authority. The NSW Department of Education has defined 4 rating levels, and services are
assessed against stringent regulations across the 7 Quality Areas of the National Quality
Standard (NQS).

THE 7 QUALITY AREAS ARE:

1.
2.
3.
4.
5.
6.
7.

THE 4 RATING LEVELS ARE:

OUR RATING IS:

The NSW Department of Education has recognised that Discover My World ELC goes beyond the
requirements of the National Quality Standard in at least 4 of the 7 quality areas, with at least two
of these being quality areas 1, 5, 6, or 7. This rating was achieved in May 2021.
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We believe in creating an environment that is caring, loving and nurturing where children are
treated with equality and their cultural diversity is embraced. At Discover My World Early Learning
Centre, our aim is to build genuine connections where feeling safe, secure and a sense of
belonging is paramount. 

Partnerships include children, families, educators and the local community, with families being the
child’s first and foremost teacher. We actively invest in our team, cultivating a positive workplace
culture of trust, honesty and respect. We believe in creating inclusive environments that support
individual and group needs, and providing play-based experiences that enable choice,
autonomy and confidence. 

Through ongoing reflection, we strive to improve our practice, our program and our
environments. In doing so, we believe the voices of children, families, educators and the local
community are critical in achieving the highest standards of education and care. 

We believe that children’s learning and wellbeing is important when planning our program and
environment. This is acknowledged through the Code of Ethics and the Early Years Learning
Framework. We acknowledge Indigenous people and value the diversity of our community,
which is reflected in our daily routines and practices. 

We believe that teaching our children to live sustainably and striving to embed eco-friendly
practices on a daily basis is an important part of our program.

We believe in a holistic approach to children's wellbeing and providing meaningful learning
experiences that nurture every child's developmental journey. Through thoughtful interactions,
we give children the opportunity to thrive in their environment, enjoy the wonders of early
childhood and develop strong foundations for life.

OUR STATEMENT OF PHILOSOPHY

DMW was born from a vision to offer a unique
and very special place for children and
educators to grow and learn through lasting
family and community partnerships. We
believe the educators are the heart of the
service, children are our future, and we all
play an important part in the development
and nurturing of their educational journey.
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THE D.I.S.C.O.V.E.R VALUES

DEVELOPMENT
Encourage the holistic development of children, commit to our own
personal and professional development as educators and continue to
develop our story as a leading service in early childhood.

INNOVATION
Lead the way, embrace creativity, think outside the box to bring new ideas
forward and take intiative to create new opportunities!

SOCIETY
Connecting with our community, facilitating a strong sense of belonging
for all families and building foundation skills for life.

CULTURE
Contribute to the service's culture of high performance, accountability and
inclusivity, creating a warm and welcoming environment that allows
educators and children to thrive.

OPPORTUNITY
Seize opportunities to reflect on areas of improvement, provide new and
exciting experiences for children, be receptive to new ideas and maintain
high standards for ourselves in our roles.

VISION
Everyone works towards the same goal to achieve our mission as
educators, support children to reach their full potential and make a
commitment to continual growth.

ENVIRONMENT
Create an environment that is inclusive, meaningful and engaging for
children while considering each child's individual interests and strengths.
Embed sustainable practices and teach children to care for the world
around them.

RELATIONSHIPS
Role-model positive personal and professional relationships in which there
is mutual respect and appreciation - between children, families, each other
and the wider community!
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THE ENROLMENT PROCESS

All About Me form
Excursion Permission Slip

At DMW Kellyville, we've partnered with a digital enrolment platform called 'My Family Lounge'. This
platform is where all of your enrolment information will live, including your initial enrolment enquiry, formal
enrolment offers and booking details. When you first registered your interest with us, you would have seen
the 'My Family Lounge' widget on our website and created an account to lodge your enquiry.

STEP 1: YOU'LL RECEIVE AN ENROLMENT OFFER FROM US

Once you've submitted your enquiry, attended a service tour or one of our Meet & Greet sessions to meet
our team to answer any questions you may have, we will check to ensure we can meet your care needs
(days of care and any individual requirements for your child/ren) with the intention of welcoming you to the
Discover My World family! If we're able to offer your child a position at our service, you'll receive a formal
enrolment offer from us via email. The email will come from the 'My Family Lounge' email address and ask
you to either accept or decline the offer. 

STEP 2: ACCEPTING YOUR OFFER + COMPLETING YOUR ENROLMENT FORM

In the formal enrolment offer email, you'll be prompted to click on a link that will take you to the 'My Family
Lounge' portal. Here, you'll be able to click 'Accept' to accept our enrolment offer and get started on the
onboarding (Welcome on board!) process. You'll need to complete an Online Enrolment Form for your child
which will provide us with all the information we need for you to get started. 

You will need to have the following documents saved on your computer and ready to provide a copy: Birth
Certificate, Immunisation Statement, a beautiful picture of your child for us to put the face to name and
prepare locker cards, Medicare card, and any medical information necessary for your child to be cared for
and supported in their development. This includes Asthma and Allergy Management Plans, developmental
assessments, Occupational Therapy or Speech Reports, as well as Physio or any other intervention by a
medical professional. You will also need to provide copies of any court orders if necessary. The more info
the better!

STEP 3: BOND PAYMENT TO SECURE YOUR CHILD'S POSITION

Once you have submitted your child's Online Enrolment Form and entered your Direct Debit Details, you'll
be prompted to pay the bond for your child's position. Please note our bond is calculated at a flat daily rate
of $150 per day of attendance. For example, if your child has been offered a 2-day position, the bond will
be $300, 3 days will be $450, 4 days will be $600 and 5 days will be $750. A bond must be paid to secure
the position and will be fully refundable with 4 weeks notice in the event you change your mind prior to
commencing, or when you give notice to terminate your care arrangements (after all fees paid to date).

STEP 4: BOOK AN ORIENTATION

Once we've received your completed Online Enrolment Form and bond payment, our Service Administrator
will be in touch with you to organise an orientation. Your orientation will be hosted by your child's Lead
Educator 1-2 weeks prior to their start date, to go through your child's individual care routine and give you
an opportunity to ask any questions you have about starting with us! We encourage both parents to attend
the orientation if possible. At your orientation, we'll give you the following documents to complete and sign:
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WELCOME TO DAY ONE!

Start with a shorter day – Particularly if this is the first time the child is being left in the care of
someone other than family.
DMW has embedded a concierge-style drop-off routine in the mornings, to allow for a smooth
transition into care. The majority of children, even if they are upset at separation, do settle
fairly quickly once their parent has left and as they become distracted by their exciting new
environment. It's important to establish a 'goodbye' routine and not to prolong farewells, as this
can make it harder for the child to settle into their new environment.
Take some time at pick-up – show interest in the activity your child is engaged in, speak to the
educator to find out about your child’s day and acknowledge any friends your child has made.
We will touch base with you throughout the day to let you know how your child is going, via
Kinderloop and a couple of phone calls too! You are always welcome to contact us to speak to
your child's educators or just check-in.

This is often quite an emotional experience for both parents and children as the service is a new
environment with new caregivers. Some children will settle easily on their first day while others
may take a little longer. Some tips on how to help children settle include:

WHAT TO BRING:

A water bottle
Spare clothes appropriate for all types of weather, including both warm and cool clothes
Underwear if your child is toilet training
Comforter/s, if required. At DMW, we try to limit comforters to rest time only
Milk bottles and formula, if required. We also support breastfeeding if this is your preference.
Nappy cream to be kept on-site for children in nappies

Please make sure you have a dedicated 'DMW' backpack, clearly labelled with your child's name
so that our educators can easily identify it. Inside your child's bag, you'll need to pack:

It's super important that all of your children's belongings are clearly labelled with your child's
name so that we can ensure they make it home safe each day! In the event your child's
belongings are misplaced or sent home with another family by accident, please let your child's
educators know and we will return them to you as soon as possible. Items that are not labelled
are added to our 'Lost and Found' bucket at the front of the service.

FEE SCHEDULE (AS AT 1 MARCH 2022)

0-3yrs: $145 per day
3-6yrs: $135 per day
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INDIVIDUAL CARE ROUTINES
When your child is put into a new environment they can experience all kinds of emotions - ranging
from excitement and wonder, to fear and possible anxiousness around separation. Their curiosity
develops as they explore their new surroundings and for some children this may be daunting –
especially when they are so accustomed to their regular home routine!

We acknowledge the importance of children’s routines and focus on meeting every child’s
individual needs whilst in our care. In order to achieve this, we ask that you provide us with your
child’s individual care routine so that we can tailor our program to suit their specific needs. Our
enrolment form collects information including your child’s rest times, bottle feeds, usual play times
and favourite interests. By keeping your child in a similar routine at home and care, they are likely
to feel more comfortable and secure in their new environment.

Often, children will adapt to their new surroundings and their routines will change as
they grow – transitioning to one sleep during the day, progressing from bottles to sippy
cups, swapping nappies for underwear and so on. It is important to remember that babies and
children will always tell us when they need something! 

Although routines are a great tool for educators, they are trained to act in the best interest of the
child at any given time. For example, one child’s care routine may state that their first sleep is at
10:00am – but if the baby is rubbing their eyes and yawning at 9:30am, educators will use their
best judgement and put the child to bed when they need to rest. We will also provide all routine
information and updates on your child via Kinderloop.

When you drop off your child you will have the opportunity to hand over with our educators and
notify them of any changes to your child’s routine for that day.

SIGNING IN AND OUT
Discover My World ELC has an electronic sign-in
system located at the front of the service. Every
authorised person will receive their own unique log-
in code which they can enter into the kiosks.

On your first day, our educators will teach you how
to use the sign-in system using your phone number
and ask you to create a confidential 4-digit code.
You will use these credentials every time you sign
your child in and out of the service.

Grandparents, family friends or anyone else you
have authorised to pick up your child will receive
their own log-in details.
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Paperless documentation via our secure online communication platform
Electronic sign in and out via our Parent Kiosk
Repurposing and reusing resources
Inclusion and repurposing of natural and recycled materials in our environments and program
Teaching of sustainability and environmental responsibility as part of our educational journey
with children and their families 

The owners of DMW are 100% committed to the ongoing success & growth of Discover My World
ELC and endeavour to adopt environmentally & sustainable practices as part of our operations
and embedded in our practices. 

While we have a way to go, some of our current practices include:

As a business, DMW is owner operated, with the owners personally involved and invested in the
values and service offered each day. The Director is a mother, working parent and has personally
experienced the introduction to early childhood, making her well versed to understand the
challenges of parents and meeting their every need. This is why we are a community and natural
extension of our families. While we are a larger scale service, DMW is committed to a very
personal connection and support to each and every child and their family.

SUSTAINABILITY AT DMW

UNITED NATIONS CONVENTION ON THE 
RIGHTS OF THE CHILD
At DMW, we recognise that all children have
the same rights. The United Nations
Convention on the Rights of the Child is an
important agreement by countries who have
promised to protect children’s rights. 

The Convention on the Rights of the Child
explains who children are, all their rights,
and the responsibilities of governments. All
the rights are connected, they are all equally
important and they cannot be taken away
from children.

You can reference this document on display
throughout the service or via the following
link: 

https://www.unicef.org/child-rights-
convention
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THE DISCOVER JOURNEY

Social interaction, making friends and sharing
Furthering language development
Discovering new ideas, asking questions and finding answers
Developing awareness and physical skills
Trying out their ideas in a safe, secure environment
Developing healthy self-esteem and self-confidence
Developing independence

In line with the Early Years Learning Framework (EYLF), the Discover My World educational
program is planned to suit the individual needs of each child. It provides each child with a wide
range of experiences and opportunities for:

The primary responsibility of our education program is to provide quality education for young
children in an environment where there is acceptance, respect, care and encouragement for all. 

In this environment we aim to help each child develop a positive attitude towards learning,
responsibility and self esteem through a range of play-based experiences.

“Each individual child’s learning and
interests are planned for, documented
and evaluated, in response to their
unique capabilities, strengths,
interests and cultural experiences.”

With this in mind, we support the creation of stimulating learning environments that foster growth
and wellbeing through meaningful play. 

Learning is created through the children’s spontaneity and intentional teaching that is deliberate
and purposeful – designed to develop children’s problem solving, numeracy, literacy and continue
to promote discovery!
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YOUR CHILD'S DEVELOPMENT

Daily snaps via our secure parent portal (Kinderloop) including photos and videos.
Daily communication charts for children under 3yrs detailing their meals, sleep, nappies and
key learning experiences.
Meaningful conversations with your children's educators at pick-up and drop-off.
Individual creative portfolios with your child's artworks and work samples.
Monthly developmental observations via Kinderloop.
Quarterly developmental checklists so that you can see your child's level of development and
milestone achievements against the expectations for their age (according to the EYLF).
Monthly newsletters with useful articles, recipes, play-at-home ideas and upcoming events.
Exclusive parent events including parent information nights and transition to school sessions.
Optional half-yearly parent/teacher interviews.
Opportunities to dial-in via Zoom to see your child's learning in action!

When your child is enrolled at Discover My World ELC, we implement a thorough orientation
process so that we can develop a meaningful relationship with your family and get to know your
child's individual care routine. We are committed to maintaining an open and honest relationship
with every family, working closely to develop goals for your child and continuing to meet their
emerging needs and interests. You will receive an 'All About Me' form at the beginning of each
year, which gives our educators an in-depth understanding of your child.

Throughout the year, information about your child’s development, skills, interests and
relationships is communicated to families in a number of ways:

Information about your child will only ever be shared with those who are authorised to view their
Kinderloop account. Once your time with DMW is up, you continue to retain access to all of the
Kinderloop content for your child. This becomes a personal online portfolio that you can keep
forever!

WHAT IS KINDERLOOP?

Our educators will set up a private Kinderloop
account for your child on their first day.

You can nominate grandparents, relatives
and/or family friends to have access as well!

Kinderloop is a secure parent platform that we
use to communicate with families throughout the
day. It’s a closed loop between DMW educators
and parents, and includes important information,
developmental reports, snaps of your child and
daily communication charts.
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An annual 'Health Month' in June, where parents can elect to have their child's speech, vision,
hearing and oral health screened at the service by industry professionals.
Speech assessments and ongoing speech therapy at the service by a qualified Speech
Pathologist, with weekly/fortnightly sessions available.
Collaborative partnerships with families who access external professional services (such as
Occupational Therapy), allowing them to work with their child at DMW.
A library of useful parent resources including flash cards and at-home activities to support
specific developmental delays, available on our secure Parent Lounge.
Recommendations for Occupational Therapists, Speech Pathologists, Psychologists and other
family services.

We are proud to have a wealth of resources and partnerships that allow us to provide tailored
education and care to children of all abilities and levels of development. We believe that early
intervention is key in identifying possible learning delays, and work closely with families to reach
the right outcomes for their child. 

Some of the services we offer at DMW include:

We believe that open and honest communication is the key to achieving the best outcomes for
every child. If we believe that you child may be experiencing some developmental delays or
require further support, we will address concerns in a sensitive and confidential manner. We
always have each child's best interests at heart and will do everything we can to support their
learning!

INCLUSION AT DMW

Discover My World ELC values the inclusion of all children, and
has a dedicated Service Inclusion Plan (SIP) to ensure that the
needs of all children are met whilst at the service.

 Our program is designed to be culturally competent and inclusive
of every child's unique interests and levels of development,
including those who may have a developmental delay (such as
language development), a learning disorder (such as Autism) or
children who are 'gifted and talented', with intellectual abilities
higher than average.

ACCESS TO PROFESSIONALS
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At Discover My World, we have embedded a service-wide behaviour management strategy called 'The
3 Bees'. We have defined The 3 Bees as – Be Kind, Be Safe, Be a Learner. Underneath each of
these guidelines we have described four strategies to support children’s understanding of and ability to
put them into practice. We have attached this resource for you to view and encourage you to adopt it
at home, which is another way we can work collaboratively to support each child and one another!
 
Each room across the service has 'The 3 Bees' poster displayed prominently and our educator team
refers to it throughout the day to guide children and support their decision making. The aim of The 3
Bees is to provide children with positive, holistic and appropriate guidelines for their learning
and interactions with others. It is a way of teaching children how to make good, informed decisions
and help them to be more aware of their responsibilities and how these factors impact their learning
and well-being and that of others.
 
Jacob Kouninis is a well-recognised classroom management theorist. He believed that, “The goal of
classroom management is to create an environment which not only stimulates student learning
but also motivates students to learn”. 

Kounin’s approach suggests that, “The key to successful behaviour management is in preventing
management problems from occurring in the first place by putting into place good organisation and
planning”. We believe that our 3 Bees are the prefect recipe for good organisation and planning to
enable children to succeed and thrive in our care.
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Many behaviour theorists believe that providing children with
rules enables them to make informed decisions, understand
their role within different settings and motivate them to learn
while preventing challenging behaviours. 

William Glasser states that rules empower children to have,
“Ownership of their learning, have pride in their
participation, have higher self-esteem and exhibit greater
levels of self-confidence and higher levels of cognition”.

In addition, we believe that this process also supports children
as they transition to primary school where they will be
expected to follow school rules and of course on their life long
journey as members of society. 

We welcome your input and will continue to evolve and reflect
as an educator team to ensure the best possible outcome for
our community.

BEHAVIOUR MANAGEMENT AT DMW



'Bee' Safe

'Bee' Kind

'Bee' a Learner

TheThe 3 Bees3 Bees

Take turns

Use nice words

Care for the Earth

Help your friends

Gentle hands

Walking feet

Pack away

My body only

Listening ears

Looking eyes

Hands in laps

Legs crossed

Place both hands over the heart
in a 'thumbs up' position. Extend

outwards and upward. 

Palms facing up, slide your right
hands over your left hand and
up towards your left shoudler.

Palm facing down, move your
right hand in front of your

forehead in a circular motion.

Rules to keep me happy and

safe at home and in care.
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Discover My World consists of a dynamic team of full time, part time and additional educators, all
with varying qualifications and experience, having a shared passion for early childhood education
and our service’s D.I.S.C.O.V.E.R Values which are our foundation and reflected in all our
practices and decision making. 

Development, Innovation, Society, Culture, Opportunities, Vision, Environment and Relationships
are all driving forces of our service philosophy and is the way our educator team behave and
embrace our roles within the service, and as part of a family and community. 

The educator team is the heart of our service and what we are most proud of. There is a
leadership team who all work collaboratively with all educators to ensure our strengths as
individuals contribute to the service’s success. They also contribute to service decisions and are
part of all aspects of operations. 

As Early Childhood Educators, we are Mandatory Reporters. This means that we are responsible
for reporting any suspicions of abuse or neglect within our service. We take our roles as
Mandatory Reporters extremely seriously and have a duty of care to all the children attending our
service.

On an annual basis, all employees of Discover My World ELC undergo stringent Child Protection
training to ensure we have the knowledge and tools to identify signs of abuse and neglect, and
deal with them appropriately. All staff are also required to be fully qualified in First Aid and CPR,
as well as hold a current Working With Children Check to be employed by Discover My World.

OUR TEAM

OUR COMMITMENT TO CHILD PROTECTION
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Hot lunches served fresh each day

Our on-site chef prepares a hot lunch each day, which can be tailored to suit your child’s
individual dietary requirements. For our Nursery bubs, we also offer an optional takeaway dinner.
If you'd like a takeaway dinner, please provide a labelled reusable container for us.

Morning and afternoon tea antipasto platters

Fresh platters are offered for morning tea (9:30am) and afternoon tea (2:30pm) every
day. These platters include a variety of seasonal fruits, cold meats, dips, crackers. cheese and
vegetable sticks. For babies in the Nursery, our chef removes the skin from the fruit pieces and
parboils veggie sticks to ensure the finger foods are soft and easy to chew. 

Late snack

Our daily late snack is offered at 4:30pm and changes everyday! We offer a variety of healthy
treats including muesli yoghurt cups and cacao antioxidant balls. Depending on your child’s level
of development, we may offer them a variation to ensure the foods are suited to their individual
needs.

OUR MENU

Discover My World ELC  is an allergy aware service and does not serve any foods containing
nuts or eggs. Bringing food into the service from home is strongly discouraged so as to protect
the children and educators within the service who suffer from allergies.

We encourage children to eat a healthy, balanced diet with foods rich in vitamins & minerals to 
support their growth and learning. All items within our menu can be adapted to the specific
dietary/religious requirements of any child, including options that are dairy free, lactose free, citrus
free, gluten free and/or vegetarian. We also support meal introduction for children who are just
starting to eat solids with a variety of purees and mashed options available!
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ROOM TRANSITIONS

Upon commencement at DMW, your child will join their most age and development-appropriate
room. As they grow and continue their learning journey with us, we will support their transition to
their new room and stage of development.

When will my child transition?

We are mindful of a range of factors while planning transitions including a child’s age, level of
development, confidence and their days of attendance. 

Our biggest transition period is towards the end of each year as we farewell our Pioneer
Preschool and welcome new babies – however, there are commonly 1-2 transitions throughout
the year depending on the needs of our children. 

In every room, we work with the children to develop activities and learning experiences in line with
their emerging interests. This ensures that they are always engaged in fun, challenging and
developmentally-appropriate environments.

Our goal is to make the transition process as easy and smooth as possible – both for the children
and their families. By having dedicated transition periods throughout the year, we can plan
accordingly so that each child can become confident about their transition and prepare for a
change in routine. 

I'm nervous about my
child transitioning - what
should I do?

Don’t worry – it’s completely normal to
feel a bit anxious as your little one
experiences change! 

A child will never move rooms without
prior discussion and support from their
parents – plus, your child will be eased
into the new routine by gradually spending
periods of time with their new peers and
educators the weeks prior.
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Take responsibility for their own health and wellbeing by washing hands before meals
Serve themselves using tongs and taking turns with their peers
Feed themselves using utensils such as forks and spoons
Scrape their plates/bowls when they have finished eating
Use manners when asking for more food and before leaving the table
Walk into the service (if able) instead of being carried
Take responsibility for their own belongings, and respect the belongings of others
Make their own decisions by having free-flow classrooms and flexible routines
Regulate their emotions, building up their social and emotional development
Dress themselves with assistance when required
Use the toilet independently and learn to respect each other's privacy

Right from the Nursery all the way up to our pre-schoolers, our educators have a strong focus on
the development of independence and self-help skills. We support children to:

We ask that families support us to instil independence by allowing their children to walk in and out
of our service (where able), and encouraging them to develop self-help skills at home.

We are sure all parents will appreciate our concern for protecting the health and safety of all the
children attending the service. Our educators reserve the right to send home or refuse attendance
to any child whom they consider is not well enough to attend or whose illness may affect the
health of other children, families and educators in the service. 

In cases where sudden illness occurs or where our educators consider a child to be showing
signs of an infectious or contagious illnesses (for example: mumps or chickenpox), the parent will
be notified and asked to collect their child as soon as possible.

If a child has a temperature of 38℃ or above,
coupled with other signs of unwellness,
educators will administer Panadol and ask
that the child be picked up from the service as
soon as possible.

ENCOURAGING SELF-HELP SKILLS

HEALTH AND SAFETY
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MEDICAL CONDITIONS

An Action Plan which MUST be signed by a doctor and renewed every 12 months
Medication, including ongoing medication that is to be administered at the service
A Medical Authorisation Form, which provides consent for educators to administer medication
to your child whilst at the service (such as a Ventolin inhaler)

If your child has a medical condition (such as asthma) or an allergy, you will need to provide us
with the following:

Each child will be allocated an individual
Medical Bag with their current Action
Plan and any relevant medication,
including a Ventolin inhaler and/or
EpiPen where relevant. 

They will also be added to the service's
Medical Condition Record, which is
displayed prominently across the service
so that all educators and staff are aware
of their individual needs.

WHEN YOUR CHILD IS UNWELL

High fever
Vomiting
Diarrhoea

Your child should not attend the service if they are showing any signs of unwellness. 

If your child presents any signs or symptoms of an infectious illness while at the service, you will
be asked to collect them from care and provide a doctor’s clearance upon return to Discover My
World. A 24hr/48hr exclusion period will apply for any confirmed infectious illnesses (the exclusion
period may differ depending of the type and severity of illness). This is often determined on a
case-by-case basis, so speak to your child’s educators to make sure you know what is required.

Please do not send your child to care if they present with any of the following:

LIVE Head lice
Chickenpox
Conjunctivitis

Measles
Whooping Cough
Thrush

Meningitis
Meningococcal
Tonsilitis
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TAKING MEDICATIONS

It is an emergency
The child has a fever and parent has provided consent on enrolment to do so
Parents have been contacted and verbal permission has been provided 

If your child requires medication and a Doctor sends a letter saying they are fit to attend child
care, we will administer a maximum of 2 doses a day as long as it is a medication prescribed by a
Doctor with the child’s name and dosage details on the container.

Any child on antibiotics must not attend the service for a minimum of 24 hours after the first dose
is administered. Medication cannot be administered by staff unless a Medical Authorisation Form
has been completed and witnessed by a second educator.

Panadol or its equivalent will not be administered to any child unless:

Where a child is given Panadol, they will need to be collected from the service within one hour
and have an Illness Record signed by their parent/legal guardian upon collection.

When a child is required to take medication during their time at the service, it is important the
medication is handed to your child's educator to store and not left in a child’s bag. It will be the
parent’s responsibility to ensure that medications are collected from educators each day.

If your child has an allergy or asthma and medication has to be kept at the service, it will be
stored safely in the designated First Aid cupboard in your child’s classroom. This includes
EpiPens. If it is being taken home on a daily basis, parents are to ensure it is returned
to care each day their child is at DMW.

OPEN DOOR POLICY

We welcome comments and suggestions from families that will assist us to improve the quality of
care for your child. We will often ask for feedback and respect all honesty and ideas. We
encourage parent feedback so that we can provide the best early experiences for all the children.
By sharing information concerning your child we can work together to meet their needs.

Parent’s involvement and communication with the educators is also necessary to the continuing
success of the program in line with the Early Learning Years Framework. Should a parent have
any concerns about the service or our performance, we ask that they discuss this with the
Director in the first instance either face-to-face or via enquiries@discovermyworld.com.au.

We value the feedback of each and every family and want to make sure we are doing everything
we can to provide the highest standard of education and care!
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CASUAL BOOKINGS
When you enrol at DMW, you secure a permanent position at our service. However, we do also
offer casual days when extra spots are available. To book a casual day you'll need to submit your
request via My Family Lounge.

Do you offer make-up days?

While we cannot guarantee make-up days for absences (whether it be illness, injury or
a family holiday), we will endeavour to accommodate where possible. If you plan on taking any
time off with your child, please let us know ASAP so that we can offer casual positions to other
families and ensure this information is communicated with Centrelink.

Please note that any cancellation of a causal booking with less than 48 hours notice will attract a
payment of half the daily fee charge. For bookings cancelled with more than 48 hours notice, no
fee will apply.

One of the main reasons the Australian
Government funds Child Care is to meet the
needs of Australian families. However, the
demand for Child Care sometimes exceeds
supply in some locations. When this happens, it
is Important for services to allocate places to
those families with the greatest need for Child
Care support. The Australian Government has
Priority of Access Guidelines in these
circumstances which apply to Child Care
Services across NSW. They set out the following
three levels of Priority which services must
follow when filling vacant places:

Priority 1: A child at risk of serious abuse or
neglect

Priority 2: A child of a single parent who
satisfies, or of parents who both satisfy the
work, training and study test

Priority 3: Any other child

PRIORITY OF ACCESS
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We are excited to welcome our parents and children to Discover My World and look forward to
sharing many enjoyable experiences as we work together on the development and education of
the children in our care.

We aim to enrich each child’s knowledge and experiences so they build a sense of self worth and
a feeling of achievement as they grow and work towards achieving their personal potential. The
environment we offer will enable children to form strong relationships and learn the vital skills of
social interaction. Such skills are a foundation for life and will support the transition to primary and
secondary education as well as adulthood in years to come.

We believe children ‘learn through play’ and that the process of learning is often more important
than the end product!  All children will be encouraged to explore and discover with their
interests forming part of our education program. 

We are passionate about the important role we play in the lives of our children and families, and
commit to always being available to discuss children’s development, new ideas and feedback on
how we can further support and improve!

Love,

A FINAL MESSAGE TO OUR FAMILIES

DISCONTINUATION OF ATTENDANCE

When your child is ready to attend primary education or you elect to discontinue your childcare
placement, it is a requirement that four (4) weeks written notice (by email or letter) to the Service
Director, is provided. 

When notice has been given to withdraw or discontinue a child’s placement and where the parent
is eligible for government payments (CCS or other government funding), any absentee days
where the child does return to the service prior to withdrawal date will not be eligible for
government payments. Discover My World has no control over this decision as this is covered by
the government’s childcare funding policy.

It is expected all payments are paid to date for the duration of your time with the service, so when
it is time to leave, and once all attendance records are updated in our systems, DMW will transfer
the bond that was paid upon commencement of your time with us, to your fees account. Any
credit balance (ideally all of your bond), will be paid to you as a refund as we wish you well on
your next adventure.

Discover My World ELC
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